Any software that is made available to download from this site is the copyrighted work of OPS
Consulting, LLC. Use of the Software is governed by the terms of the end user license agreement, which
accompanies or is included with the Software (“License Agreement™). An end user shall not install any
Software that is accompanied by or includes a License Agreement, unless he or she first agrees to the
License Agreement terms. The Software is made available for download solely for use by end users
according to the License Agreement. Any reproduction or redistribution of the Software not in accordance
with the License Agreement is expressly prohibited by law, and may result in severe civil and criminal
penalties. Violators will be prosecuted to the maximum extent possible.

WITHOUT LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE SOFTWARE
TO ANY OTHER SERVER OR LOCATION FOR FURTHER REPRODUCTION OR
REDISTRIBUTION IS EXPRESSLY PROHIBITED, UNLESS SUCH REPRODUCTION OR
REDISTRIBUTION IS EXPRESSLY PERMITTED BY THE LICENSE AGREEMENT
ACCOMPANYING SUCH SOFTWARE. THE SOFTWARE IS WARRANTED, IF AT ALL, ONLY
ACCORDING TO THE TERMS OF THE LICENSE AGREEMENT. EXCEPT AS WARRANTED IN
THE LICENSE AGREEMENT, OPS CONSULTING HEREBY DISCLAIMS ALL WARRANTIES
AND CONDITIONS WITH REGARD TO THE SOFTWARE, INCLUDING ALL WARRANTIES
AND CONDITIONS OF MERCHANTABILITY, WHETHER EXPRESS, IMPLIED OR STATUTORY,
FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. FOR YOUR
CONVENIENCE, OPS MAY MAKE AVAILABLE AS PART OF THE SERVICES OR IN ITS
SOFTWARE PRODUCTS, TOOLS AND UTILITIES FOR USE AND/OR DOWNLOAD. OPS DOES
NOT MAKE ANY ASSURANCES WITH REGARD TO THE ACCURACY OF THE RESULTS OR
OUTPUT THAT DERIVES FROM SUCH USE OF ANY SUCH TOOLS AND UTILITIES.

PLEASE READ THIS END USER LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE
PURCHASING THIS SOFTWARE PRODUCT. BY PURCHASING SOFTWARE PRODUCT(S) YOU
ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE
TO THE TERMS OF THIS LICENSE, THEN OPS CONSULTING, LLC. (HEREINAFTER
COLLECTIVELY OPS) DOES NOT CONSENT TO LICENSE THE SOFTWARE TO YOU, AND
YOU SHOULD NOT USE THE SOFTWARE. BY INSTALLING, DOWNLOADING, COPYING, OR
OTHERWISE USING THE SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THESE
TERMS AND CONDITIONS, UNDERSTAND THEM, AND AGREE TO BE BOUND BY THEM. IF
YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, YOU ARE NOT AUTHORIZED
AND MAY NOT USE THE SOFTWARE.

OPS Consulting, LLC
Software Licence Agreement

Software Product(s): CodeMetrics, AutoRisk, and any other software produced by OPS Consulting, LLC
that has been made available for sale or use at www.opsconsulting.com.

IMPORTANT. READ CAREFULLY: This License Agreement (“AGREEMENT"’) is a legal agreement
between you (“you”) as the end user (either an individual, firm or entity), and OPS Consulting, LLC
(“OPS™). This AGREEMENT covers the OPS software product(s) identified above, which includes
“online’ or electric documentation and may include computer software and associated media and printed
materials (collectively the “SOFTWARE PRODUCT” or “SOFTWARE). By installing, downloading,
copying, accessing, or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms
of this AGREEMENT either for yourself or on behalf of your employer or another entity and agree to be
bound by its terms and conditions. If you are accepting on behalf of your employer or another entity, you
represent and warrant that you have full legal authority to bind your employer or such entity to these
terms and conditions. If you don't have the legal authority to bind or if you do not agree to the terms of
this AGREEMENT, you are not authorized to download, install, or otherwise use any of the SOFTWARE



PRODUCT. This is a legal agreement enforceable by laws of the state of Maryland and the United States
of America. Be sure to read this entire AGREEMENT before downloading, installing, or otherwise using
the SOFTWARE.

1. INTELLECTUAL PROPERTY

You acknowledge that OPS owns all right, title and interest in and to SOFTWARE, portions thereof, or
software or content provided through or in conjunction with SOFTWARE, including without limitation
all Intellectual Property Rights. "Intellectual Property Rights™ means any and all rights existing from time
to time under patent law, copyright law, trade secret law, trademark law, unfair competition law, and any
and all other proprietary rights, and any and all applications, renewals, extensions and restorations thereof,
now or hereafter in force and effect worldwide. You agree not to (and agree not to allow third parties to)
modify, adapt, translate, prepare derivative works from, decompile, reverse engineer, disassemble or
otherwise attempt to derive source code from SOFTWARE, or to extract significant portions of
SOFTWARE'’s files for use in other applications. You also agree to (and agree not to allow third parties
to) not remove, obscure, or alter OPS's or any third party's copyright notice, trademarks, or other
proprietary rights notices affixed to or contained within or accessed in conjunction with or through
SOFTWARE.

2. LICENSE

The OPS software and/or programs (the “OPS Program[s]" or "program[s]"), documentation and any
fonts accompanying this License whether on disk, in read only memory, on any other media or in any
other form are licensed to you by OPS. You own the media on which the program(s) is recorded but OPS
retains title to the OPS Program(s). The OPS Program(s) and any copies that this License authorizes you
to make are subject to this License.

3. PERSONAL OR INTERNAL BUSINESS USE ONLY

SOFTWARE PRODUCT is made available to you for your personal or internal business use in
compliance with all applicable laws, rules and regulations. If you want to make commercial use of
SOFTWARE, including but not limited to selling or distributing SOFTWARE for payment, you must
enter into an agreement with OPS or obtain OPS's written permission in advance. If you are asked to
register you must provide complete and accurate identification, contact, and other information required as
part of the registration process. OPS reserves the right to refuse or discontinue participation to any
applicant at any time in its sole discretion.

4. PROHIBITED ACTIONS

Except for distributions for internal business and/or personal use to your employees or contractors in
compliance with these Terms and Conditions, you may not distribute SOFTWARE or any services or
software associated with or derived from it, modify, copy, license, or create derivative works from
SOFTWARE, unless you obtain OPS's written permission in advance. If you wish to do any of the above,
please contact us by e-mailing us at contact@opsconsulting.com.

5. PERMITTED USES AND RESTRICTIONS

This License allows you to install and use the OPS Program(s) on your private computer. Any saved or
archived OPS Program(s) must include all copyright information and related License documentation
contained on the original. You may NOT decompile, reverse engineer, disassemble, modify, rent, lease,
distribute, make any commercial use of or create derivative works based upon the OPS Program(s) in
whole or part. Your rights under this License will terminate automatically without notice from OPS
Program(s) if you fail to comply with any term(s) of this License.

6. COMPLIANCE WITH LAWS



As a condition precedent to your use of the OPS Program(s), you agree to comply with all laws and
regulations applicable to your use of OPS Program(s) including but not limited to US and international
copyright and all intellectual property laws,

7. DISCLAIMER OF WARRANTIES

THE OPS PROGRAM(S) IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. OPS
MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS
TO THE OPERATION OF THE OPS PROGRAM(S) OR THE USE OR THE RESULTS OF THE USE
OF THEOPS PROGRAM(S). YOU EXPRESSLY AGREE THAT YOUR USE OF THE OPS
PROGRAM(S) IS AT YOUR SOLE RISK. OPS EXPRESSLY DISCLAIMS TO THE FULLEST
EXTENT PERMITTED BY LAW ALL EXPRESS, IMPLIED, AND STATUTORY WARRANTIES,
INCLUDING, WITHOUT LIMITATION, THE WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF PROPRIETARY RIGHTS. OPS
DISCLAIMS ANY WARRANTIES REGARDING THE SECURITY, RELIABILITY, TIMELINESS,
AND PERFORMANCE OF THE SERVICES. OPS DISCLAIMS, ANY WARRANTIES FOR ANY
INFORMATION OR ADVICE OBTAINED THROUGH THE OPS PROGRAM(S). OPS DISCLAIMS
ANY WARRANTIES FOR SERVICES OR GOODS RECEIVED THROUGH THE OPS PROGRAM(S)
OR RECEIVED THROUGH ANY PROVIDED BY THE OPS WEB SITE OR ANY USE OF THE OPS
PROGRAM(S). OPS DOES NOT WARRANT THAT THE OPS PROGRAM(S), THE OPS SERVERS,
OR E-MAIL SENT FROM OPS ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE
EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO YOU,
SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT
APPLY TO YOU.

8. LIMITATION OF LIABILITY

IN NO EVENT SHALL OPS BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE,
INCIDENTAL, SPECIAL, CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR NEGLIGENCE, DEFAMATION,
COPYRIGHT OR ANY OTHER CLAIMS, ARISING OUT OF OR IN ANY WAY CONNECTED
WITH THE USE OR PERFORMANCE OF THE OPS PROGRAM(S) , WITH THE DELAY OR
INABILITY TO USE THE OPS PROGRAM(S) , THE PROVISION OF OR FAILURE TO PROVIDE
SERVICES, OR FOR ANY INFORMATION, SOFTWARE, PRODUCTS, SERVICES AND RELATED
GRAPHICS OBTAINED THROUGH THE OPS PROGRAM(S) OR OTHERWISE ARISING OUT OF
THE USE OF THE OPS PROGRAM(S), WHETHER BASED ON CONTRACT, TORT,
NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF USER HAS BEEN ADVISED OF
THE POSSIBILITY OF DAMAGES.

BECAUSE CERTAIN STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION
MAY NOT APPLY TO YOU. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE OPS
PROGRAM(S) , OR WITH ANY OF THESE TERMS OF USE, YOUR SOLE AND EXCLUSIVE
REMEDY IS TO DISCONTINUE USING THE OPS PROGRAM(S) .

9. COPYRIGHT
"CodeMetrics,"” “AutoRisk,” and other OPS Program(s) and are the property of OPS and protected by
United States and international copyright laws.

10. TRADEMARKS
"CodeMetrics" and “AutoRisk” are trademarks of OPS. You agree not to display or use such trademarks
in any manner without OPS's express written prior permission.



11. EXPORT LAW ASSURANCES
You may not use or otherwise export or re-export the OPS Program(s) except as authorized by United
States law and the laws of the jurisdiction in which the OPS Program(s) was obtained.

12. TAXES

You agree to be responsible for and to pay, and to reimburse OPS on request if OPS is required to pay any
tax, assessment, duty, tariff, or other fee or charge of any kind or nature levied or imposed by any
governmental authority pertaining in any way to your purchase of this SOFTWARE PRODUCT, the
license, or your use of the SOFTWARE with the exception of taxes that may be associated with net
income.

13. MISCELLANEQUS

The License constitutes the entire agreement between you and OPS Program(s) and govern your use of
the OPS Program(s), superceding any prior agreements between you and OPS. You also may be subject to
additional terms and conditions that may apply when you use affiliate services, third-party content or
third-party software. The License and the relationship between you and OPS shall be governed by the
laws of the State of Maryland without regard to its conflict of law provisions. OPS may amend the
License at any time by a notice on the OPS web site, which shall be binding upon you. You may not
revise or amend the License without the prior written authorization of an officer of OPS. You hereby
irrevocably consent to the personal and exclusive jurisdiction of the courts located within the County of
Anne Arundel, State of Maryland in all disputes arising out of or relating to the use of the OPS
Program(s). The failure of OPS to exercise or enforce any right or provision of the License shall not
constitute a waiver of such right or provision. If any provision of the License is found by a court of
competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to give
effect to the parties' intentions as reflected in the provision, and the other provisions of the License remain
in full force and effect. You agree to indemnify and hold OPS, its parents, subsidiaries, affiliates, officers,
directors and employees, harmless from any claim, demand, or damage, including reasonable attorneys'
fees, asserted by any third party due to or arising out of your use of the OPS Program(s).



